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Professionalism
Conflict with Administrator

Administrator makes an
insensitive joke.

1. Ask them to explain why the joke is funny, this
brings attention to the situation and highlights how
there may be some underlying issues with what they
have said.

2. Express your concern about the implications of the
joke and how this could have a negative effect on the
culture of the work environment.

3. Explain how jokes like that can have negative
effects on patients who are already in a vulnerable
position, and how extra steps should be taken to
avoid further mistrust.

4. After the having the conversation, the incident
should reported to a higher authority so further
action can be taken if needed
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Reflections

A growth mindset is imperative to professional identity formation. Even when faced with
difficult or uncomfortable situations these can be used as opportunities for learning. In a
situation involving an administrator it can be even more challenging to voice a concern
due to the power dynamics at play. However, it is just as important, if not more, to hold
admin accountable as it is to hold one's peers and yourself.

When wearing the white coat you have an additional responsibility to be an advocate for
not only yourself but for others. If an administrator makes an insensitive comment, you
have the responsibility to address that and make the environment one that is inclusive
and free of judgement.
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